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Personal Learning and Thinking Skills

Introduction

All apprenticeship frameworks must specify the outcomes which an apprentice is to achieve in the six Personal Learning and Thinking Skills (PLTS) listed below and how they are evidenced.  Achievement of PLTS must be based on evidence that is subject to quality assurance.  This Record of Achievement is based on quality assured evidence within the EQL Work Based Diploma in Horse Care Level 2. The six PLTS and their outcomes include:
· Independent enquiry 
· Creative thinking
· Reflective learning
· Team working
· Self management
· Effective participation
PLTS must be formally assessed.  However, Lantra considers that assessment of units within the Work Based Diplomas provides relevant evidence for the achievement of PLTS.  To this end, examples of where and how this evidence occurs and can be assessed, is provided within this document.  However, assessors may decide to use alternative evidence, which is perfectly acceptable and should be recorded within this Record of Achievement.  Lantra does not require PLTS to be accredited.

Although PLTS are referenced and mapped to QCF units within the Work Based Diplomas, assessors should be flexible in their interpretation to avoid discrimination against those with a learning difficulty.  For example care should be taken to ensure that interpretation of references to ‘speaking and listening’ are inclusive, as far as possible, of those with speech and hearing difficulties.
PLTS should be assessed alongside the candidate’s assessment for the Work Based Diploma and once achieved, should be recorded on the following record sheets.  On completion the candidate’s Record of Achievement on page 16 should be filled in and submitted to Lantra when a claim is made for the Apprenticeship Certificate.  This document must be auditable and will be subject to scrutiny at Lantra and EQL’s discretion.  Any discrepancies found or instances of fraud may result in certification being withdrawn.
Record of Achievement for PLTS – Independent Enquirers

This skill could be covered by learners when achieving the assessment criteria from the core mandatory core units of the Work Based Diploma in Horse Care, Level 3.

	PLTS Criteria
	Assessment Criteria where evidence can be sourced
	* Actual evidence to support achievement
	** Method of assessment
	Date achieved

	IE 1 
To identify questions to answer and problems to resolve


	Provide feed & water to horses
2.2
Identify feed types and assess quality including roughage and concentrates.
2.3
Provide feed and water to the horses in the required place according to procedures for both stabled and grazing horses.
4.7
Describe what to do if there are changes in the feeding and drinking behaviour of the horse.
4.8
State the risks during feeding and watering to horses to self and others and how these can be minimised

Maintain & develop personal performance

1.1
Identify current competence and areas for development using relevant techniques and processes.
2.2
Review performance and progress regularly and use the outcome to plan future development activities.
3.5
Describe how to determine and agree development needs and personal targets.
	
	
	

	IE 2 
Plan and carry out research, appreciating the consequence of decisions


	Carry out routine care & monitor the health and well-being of horses

1.2
Monitor horses physical condition and behaviour at regular intervals and report concerns to the appropriate person covering the following:
i)
posture
ii)
movement

iii)
behaviour

iv)
appetite

v)
condition

vi)
bodily functions

1.3
Carry out routine husbandry and health care, observe and monitor to promote horses health according to instructions.
1.4
Provide clear and accurate information for recording purposes.
3.2
Describe how to monitor horses physical condition and behaviour at regular intervals and when to report concerns to the appropriate person covering all the following:
i)
posture
ii)
movement

iii)
behaviour

iv)
appetite

v)
condition

vi)
bodily functions

3.3
Describe how to recognise horse health emergencies and when to call supervisor.
3.4
Describe routine measures of worming, vaccination, foot care.
Monitoring & maintaining health & safety

1.1
Identify health and safety risks in relation to the workplace covering the following: 
• people 
•equipment & materials 
• the work area
1.2
Carry out specified measures to control risks and keep the appropriate people fully informed.

1.3
Seek guidance on measures to control unfamiliar risks arising from non-routine work situations.
	
	
	

	IE 3 
Explore issues, event or problems from different perspectives


	Restrain horses using specified methods

4.1
Explain the reasons for restraining horses, the methods of restraint and when to use them covering all the following:
i)
holding up a leg

ii)
pinching skin on the neck 
iii)
bridle

iv)
headcollar
v)
lunge line
vi)
chiffney

vii)
twitch
4.3
Describe how to recognise if the horse is becoming stressed during restraint and when to seek assistance.
Establish & maintain effective working relationships with others
1.3
Communicate with others in a way which promotes effective working relationships.
1.4
Keep others informed about work plans or activities which affect them.
2.2
Suggest ways in which good working relationships can be maintained.
2.3
State the methods of dealing with disagreements within the workplace.
2.4
Describe own level of responsibility in relation to dealing with disagreements.
2.5
State why effective communication is important.
	
	
	

	IE 4 
Analyse and evaluate information, judging its relevance and value


	Carry out routine care & monitor the health and well-being of horses

1.2
Monitor horses physical condition and behaviour at regular intervals and report concerns to the appropriate person covering the following:
i)
posture
ii)
movement

iii)
behaviour

iv)
appetite

v)
condition

vi)
bodily functions

1.3
Carry out routine husbandry and health care, observe and monitor to promote horses health according to instructions.
1.4
Provide clear and accurate information for recording purposes.
3.2
Describe how to monitor horses physical condition and behaviour at regular intervals and when to report concerns to the appropriate person covering all the following:
i)
posture
ii)
movement

iii)
behaviour

iv)
appetite

v)
condition

vi)
bodily functions

3.3
Describe how to recognise horse health emergencies and when to call supervisor.
3.4
Describe routine measures of worming, vaccination, foot care.
Monitoring & maintaining health & safety
1.1
Identify health and safety risks in relation to the workplace covering the following: 
• people 
•equipment & materials 
• the work area
1.2
Carry out specified measures to control risks and keep the appropriate people fully informed.

1.3
Seek guidance on measures to control unfamiliar risks arising from non-routine work situations.


	
	
	


	IE 5 
Consider the influence of circumstances, beliefs and feelings on decisions and events


	Monitoring & maintaining health &safety
7.1
Explain the roles in maintaining health and safety.
7.2
Explain the reasons for leaving information about location when working in isolation or in remote locations.
7.3
Explain why accidents should be reported without delay and recorded in the appropriate document.
7.4
Explain the methods of minimising environmental damage during work.

	
	
	

	IE 6 
Support conclusions, using reasoned arguments and evidence


	Establish & maintain effective working relationships with others
1.1
Identify opportunities to improve working practices with the appropriate person
1.2
Carry out activities requiring co-operation with others in accordance with required procedures
1.3
Communicate with others in a way which promotes effective working relationships
1.4
Keep others informed about work plans or activities which affect them
1.5
Seek assistance from others without causing undue disruption to normal work activities
2.2
Suggest ways in which good working relationships can be maintained
2.3
State the methods of dealing with disagreements within the workplace

	
	
	


*
Please detail the actual assessment evidence that was used to confirm competence if this PLTS and where it can be found.

**
Please indicate the method of assessment used.

I confirm that this candidate has achieved the PLTS for Independent Enquirers.

Assessor name  

Assessor signature  

Record of Achievement for PLTS – Creative Thinkers

This skill could be covered by learners when achieving the assessment criteria from the core mandatory core units of the Work Based Diploma in Horse Care, Level 3.

	PLTS Criteria
	Assessment Criteria where evidence can be sourced
	* Actual evidence to support achievement
	** Method of assessment
	Date achieved

	CT 1 
Generate ideas and explore possibilities


	Establish & maintain effective working relationships with others
1.1
Identify opportunities to improve working practices with the appropriate person.

	
	
	

	CT 2 
Ask questions to extend their thinking


	Maintain and develop personal performance
2.3
Seek advice from an appropriate person if clarification is required concerning specific tasks.
2.4
Seek constructive feedback and advice from others and use it to help maintain and improve performance.

	
	
	

	CT 3 
Connect their own and others’ ideas and experiences in innovative ways


	Establish and maintain effective working relationships with others
1.2
Carry out activities requiring co-operation with others in accordance with required procedures.
1.3
Communicate with others in a way which promotes effective working relationships.
1.4
Keep others informed about work plans or activities which affect them.
1.5
Seek assistance from others without causing undue disruption to normal work activities.

	
	
	

	CT 4 
Question their own and others’ assumptions


	Maintain and develop personal performance

1.1
Identify current competence and areas for development using relevant techniques and processes

	
	
	

	CT 5 
Try out alternatives or new solutions and follow ideas through


	Establish and maintain effective working relationships with others
1.1
Identify opportunities to improve working practices with the appropriate person.
1.2
Carry out activities requiring co-operation with others in accordance with required procedures.
Maintain and develop personal performance

2.1
Agree personal performance and targets with an appropriate person

2.2
Review performance and progress regularly and use the outcome to plan future development activities

	
	
	

	CT 6 
Adapt ideas as circumstances change


	Maintain and develop personal performance

2.2
Review performance and progress regularly and use the outcome to plan future development activities

	
	
	


*
Please detail the actual assessment evidence that was used to confirm competence if this PLTS and where it can be found.

**
Please indicate the method of assessment used.

I confirm that this candidate has achieved the PLTS for Independent Enquirers.

Assessor name  

Assessor signature  

Record of Achievement for PLTS – Reflective Learners

This skill could be covered by learners when achieving the assessment criteria from the core mandatory core units of the Work Based Diploma in Horse Care, Level 3.

	PLTS Criteria
	Assessment Criteria where evidence can be sourced
	* Actual evidence to support achievement
	** Method of assessment
	Date achieved

	RL 1 
Assess themselves and others, identifying opportunities and achievements.


	Provide feed and water to horses
3.1
Work in a way which maintains health and safety and security of horse, self and others during work which is consistent with relevant legislation, codes of practice and any additional requirements.
4.8
State the risks during feeding and watering to horses to self and others and how these can be minimised.

	
	
	

	RL 2 
Set goals with success criteria for their development and work


	Maintain and develop personal performance

2.1
Agree personal performance and targets with an appropriate person.
2.2
Review performance and progress regularly and use the outcome to plan future development activities.

	
	
	

	RL 3 
Review progress, acting on outcomes
	Maintain and develop personal performance

2.2
Review performance and progress regularly and use the outcome to plan future development activities.

	
	
	

	RL 4 
Invite feedback and deal positively with praise, setbacks and criticism
	Maintain and develop personal performance

2.4
Seek constructive feedback and advice from others and use it to help maintain and improve performance.

	
	
	


	RL 5 
Evaluate experiences and learning to inform future progress


	Maintain and develop personal performance

3.1
State own limits of responsibility in relation to specific tasks and activities.
3.3
List the correct procedures for obtaining advice.
3.4
State the risks involved in not obtaining advice where specific tasks arid activities are unclear.
3.5
Describe how to determine and agree development needs and personal targets.
3.6
State why personal performance should be reviewed

	
	
	

	RL 6 
Communicate their learning in relevant ways for different audiences
	Establish and maintain effective working relationships with others
1.3
Communicate with others in a way which promotes effective working relationships.
1.4
Keep others informed about work plans or activities which affect them.
1.5
Seek assistance from others without causing undue disruption to normal work activities.

	
	
	


*
Please detail the actual assessment evidence that was used to confirm competence if this PLTS and where it can be found.

**
Please indicate the method of assessment used.

I confirm that this candidate has achieved the PLTS for Independent Enquirers.

Assessor name  

Assessor signature  

Record of Achievement for PLTS – Team Workers

This skill could be covered by learners when achieving the assessment criteria from the core mandatory core units of the Work Based Diploma in Horse Care, Level 3.

	PLTS Criteria
	Assessment Criteria where evidence can be sourced
	* Actual evidence to support achievement
	** Method of assessment
	Date achieved

	TW 1 
Collaborate with other to work towards common goals


	Establish and maintain effective working relationships with others
1.1
Identify opportunities to improve working practices with the appropriate person.
1.2
Carry out activities requiring co-operation with others in accordance with required procedures.

	
	
	

	TW 2 
Reach agreements, managing discussion to achieve results


	Establish and maintain effective working relationships with others
2.3
State the methods of dealing with disagreements within the workplace.
2.4
Describe own level of responsibility in relation to dealing with disagreements.
2.5
State why effective communication is important.

	
	
	

	TW 3 
Adapt behaviour to suit different roles and situations, including leadership roles


	Establish and maintain effective working relationships with others
1.3
Communicate with others in a way which promotes effective working relationships.
1.4
Keep others informed about work plans or activities which affect them.

	
	
	

	TW 4 
Show fairness and consideration to others


	Establish and maintain effective working relationships with others
1.6
Respond in a timely and positive way when others ask for help or information.
2.2
Suggest ways in which good working relationships can be maintained.

	
	
	

	TW 5 
Take responsibility, showing confidence in themselves and their contribution


	Establish and maintain effective working relationships with others
1.6
Respond in a timely and positive way when others ask for help or information.
Maintain and develop personal performance
3.5
Describe how to determine and agree development needs and personal targets.

	
	
	

	TW 6 
Provide constructive support and feedback


	Monitoring and maintaining health and safety

1.4
Relay health and safety information to others in a manner likely to be understood.
3.9
List any specific risks relevant to child safety in the workplace.
6.5
Provide accurate information about location so that contact can be made if necessary.
6.6
Work in a way which minimises risk to self, others and the environmental.

6.7
Take appropriate action where incidents affect the health and safety of workers.
6.8
Report incidents without delay and complete records accurately, legibly and completely.

	
	
	


*
Please detail the actual assessment evidence that was used to confirm competence if this PLTS and where it can be found.

**
Please indicate the method of assessment used.

I confirm that this candidate has achieved the PLTS for Independent Enquirers.

Assessor name  

Assessor signature  

Record of Achievement for PLTS – Self Managers

This skill could be covered by learners when achieving the assessment criteria from the core mandatory core units of the Work Based Diploma in Horse Care, Level 3.

	PLTS Criteria
	Assessment Criteria where evidence can be sourced
	* Actual evidence to support achievement
	** Method of assessment
	Date achieved

	SM 1 
Seek out challenges or new responsibilities and show flexibility when priorities change
	Maintain and develop personal performance

1.1
Identify current competence and areas for development using relevant techniques and processes.
1.2
Carry out work in accordance with responsibilities and organisational requirements.
	
	
	

	SM 2 
Work towards goals, showing initiative, commitment and perseverance.  
	Maintain and develop personal performance

2.2
Review performance and progress regularly and use the outcome to plan future development activities.

	
	
	

	SM 3 
Organise time and resources, prioritising actions


	Maintain and develop personal performance

3.5
Describe how to determine and agree development needs and personal targets.
Clean and maintain stables

1.1
Work in a way which maintains health and safety and security of horse, self and others during work which is consistent with relevant legislation, codes of practice and any additional requirements.
1.2
Carry out work in a manner which minimises environmental damage.
1.3
Dispose of waste safely and correctly.
2.1
Select and use appropriate equipment for this area of work.
2.2
Prepare, maintain and store equipment in a safe and effective working condition.
	
	
	

	SM 4 
Anticipate, take and manage risks


	Clean and maintain stables

4.4
Identify the types of problems which may occur when mucking out and describe how to deal with them.
4.8
State the risks during feeding and watering to horses to self and others and how these can be minimised.
	
	
	

	SM 5 
Deal with competing pressures, including  personal and work-related demands


	Maintain and develop personal performance

3.1
State own limits of responsibility in relation to specific tasks and activities.
3.2
State who to obtain advice from in relation to specific tasks and activities.
3.3
List the correct procedures for obtaining advice.
3.4
State the risks involved in not obtaining advice where specific tasks arid activities are unclear.
3.5
Describe how to determine and agree development needs and personal targets.
3.6
State why personal performance should be reviewed.
	
	
	

	SM 6 
Respond positively to change, seeking advice and support when needed


	Maintain and develop personal performance

2.1
Agree personal performance and targets with an appropriate person.
2.2
Review performance and progress regularly and use the outcome to plan future development activities.
2.3
Seek advice from an appropriate person if clarification is required concerning specific tasks.
2.4
Seek constructive feedback and advice from others and use it to help maintain and improve performance.
	
	
	

	SM 7 
Manage their emotions, and build and maintain relationships


	Monitoring and maintaining health and safety

7.1
Explain the roles in maintaining health and safety.
7.2
Explain the reasons for leaving information about location when working in isolation or in remote locations.
7.3
Explain why accidents should be reported without delay and recorded in the appropriate document.
Establish and maintain effective working relationships with others

2.1
State why good working relationships are important.
2.3
State the methods of dealing with disagreements within the workplace.
2.4
Describe own level of responsibility in relation to dealing with disagreements.
2.5
State why effective communication is important.

	
	
	


*
Please detail the actual assessment evidence that was used to confirm competence if this PLTS and where it can be found.

**
Please indicate the method of assessment used.

I confirm that this candidate has achieved the PLTS for Independent Enquirers.

Assessor name  

Assessor signature  

Record of Achievement for PLTS – Effective Participators

This skill could be covered by learners when achieving the assessment criteria from the core mandatory core units of the Work Based Diploma in Horse Care, Level 3.

	PLTS Criteria
	Assessment Criteria where evidence can be sourced
	* Actual evidence to support achievement
	** Method of assessment
	Date achieved

	EP 1 
Discuss areas of concern, seeking resolution where needed
	Carry out routine care and monitor the health and well-being of horses
1.1 Care for horses in a manner which optimises their health and well-being

1.2
Monitor horses physical condition and behaviour at regular intervals and report concerns to the appropriate person covering the following:
i)
posture
ii)
movement

iii)
behaviour

iv)
appetite

v)
condition

vi)
bodily functions

Establish and maintain effective working relationships with others
1.1
Identify opportunities to improve working practices with the appropriate person
	
	
	

	EP 2  
Present a persuasive case for action


	Carry out routine care and monitor the health and well-being of horses

3.3
Describe how to recognise horse health emergencies and when to call supervisor
3.4
Describe routine measures of worming, vaccination, foot care
3.5
Describe the basic structure of the foot and leg and describe how to recognise a lame horse
3.6
Describe how to recognise and treat minor ailments
Establish and maintain effective working relationships with others
1.3
Communicate with others in a way which promotes effective working relationships
	
	
	

	EP 3 
Propose practical ways forward, breaking these down into manageable steps


	Carry out routine care and monitor the health and well-being of horses

1.2
Monitor horses physical condition and behaviour at regular intervals and report concerns to the appropriate person covering the following:
i)
posture
ii)
movement

iii)
behaviour

iv)
appetite

v)
condition

vi)
bodily functions

1.3
Carry out routine husbandry and health care, observe and monitor to promote horses health according to instructions.
Establish and maintain effective working relationships with others
1.3
Communicate with others in a way which promotes effective working relationships.
1.4
Keep others informed about work plans or activities which affect them.
	
	
	

	EP 4 
Identify improvements that would benefit others as well as themselves.

	Establish and maintain effective working relationships with others
1.1 Identify opportunities to improve working practices with the appropriate person.
2.2
Suggest ways in which good working relationships can be maintained.
	
	
	

	EP 5 
Try to influence others, negotiating and balancing diverse views to reach workable solutions.


	Establish and maintain effective working relationships with others
1.3
Communicate with others in a way which promotes effective working relationships.
2.1
State why good working relationships are important.
2.2
Suggest ways in which good working relationships can be maintained.
2.3
State the methods of dealing with disagreements within the workplace.
	
	
	

	EP 6 
Act as an advocate for views and beliefs that may differ from their own.


	Establish and maintain effective working relationships with others
1.2
Carry out activities requiring co-operation with others in accordance with required procedures.
1.6
Respond in a timely and positive way when others ask for help or information.
	
	
	


*
Please detail the actual assessment evidence that was used to confirm competence if this PLTS and where it can be found.

**
Please indicate the method of assessment used.

I confirm that this candidate has achieved the PLTS for Independent Enquirers.

Assessor name  

Assessor signature  

Candidate Record of Achievement
for
Personal Learning and Thinking Skills

EQL Level 2 Diploma in Work Based Horse Care

Candidate’s Name:     

EQL Registration Number:     

Date Registered for Award:     

Date of Birth:     

Assessment Centre:     

Address:     

Telephone Number:     

Assessor (print name):     

Telephone Number:     

Internal Verifier (print name):     

Telephone Number:     

This is confirm that the candidate detailed above has completed and achieved all 6 of the Personal Learning and Thinking skills as required for the Level 2 Apprenticeship in Equine, through completion of the EQL Level 2 Diploma in Work Based Horse Care.
Candidate Signature:     


Assessor Signature:     


Internal Verifier Signature:     

Date:     
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